Setting up Microsoft School Data Sync (SDS)
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Schools and School Districts can read SDS (School Data Sync) CSV files for importing identity data to
Skooler. Skooler will accept the standard SDS files. But in order to get a complete set of data needed,
Skooler provides a set of extended files with more details.

School Data Sync is a Microsoft product, and the official documentation of the CSV file format is here:
https://docs.microsoft.com/en-us/schooldatasync/school-data-sync-format-csv-files-for-sds

Please read for Microsoft’s official information about the standard SDS file format.

Getting Started

You should be logged in to the Office 365 Portal with an admin user. Then go to the School Data Sync
portal and sign in (if sign-in is necessary):

https://sds.microsoft.com/

You need to create a sync profile first. If you already have one, please check if you need to create a new
one rather than creating a new.

Sync Dashboard
Home

To begin syncing your school data, set up a profile. @

Your Qrganization

Add Profile /

SDS Overview Add profile

Watch the video

When clicking the “All profile” area, select the way to get SDS data into your Azure AD. You can select
between uploading from CSV files and connecting to a set of APIs. Some SIS provides direct API
implementation, check out the SIS you use.



See the full list of APIs here:

https://docs.microsoft.com/en-us/schooldatasync/frequently-asked-questionsttwhat-sismis-vendors-
does-school-data-sync-support

Sync Profile for New Data

We create a profile to use with new data. With this profile, only new elements are applied. There should
also be a separate profile for updating data. More details on that can be found here:

https://docs.microsoft.com/en-us/schooldatasync/how-many-sync-profiles-do-i-need-to-create-when-
setting-up-school-data-sync#thow-many-sync-profiles-do-i-need-to-create-when-setting-up-school-data-
sync

Enter a name for your profile
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Upload C5V files created from your 515,
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Connect via an API

Make a direct connection and sync your schools' data directly with your 515

| call my profile “Default Sync Profile — Create”. The update profile will be called “Default Sync Profile —
Update”.

In this example, we focus on getting data from the standard SDS CSV file format, because those may be
used into Skooler as well.
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When finished, press the “Start” button in the bottom of the page.

Uploading Files

Then | select the “New users” option because | want this profile to create new identities from the
provided files.

Select new or existing users

() Existing users - Selecting this option matches students and teachers in your source data
with users already existing in Office 365 / Azure Active Directory, and adds more attributes
to those users.

i® Mew users - Selecting this option creates a new t&acher or student account in Office 365 /
Azure Active Directory for each user specified by your source data.

Then | press the “Upload Files” button. A new dialog appears.



Select data files to be uploaded

When using CSV files for Schocl Data Sync, the files must be appropriately
formatted. You must have the following CSV files named exactly as detailed
below.

Understanding CSV files for School Data Sync

Required files and naming structure

[3] school.csv [3 student.csv
[S] teacher.csv [5 studentenrollment.csv
[S] teacherroster.csv [S) section.csv

Cancel Add Files

Notice that the naming standard for the CSV files must be as defined in the doc. That requirements also
applies when importing to Skooler.

Press the “Add Files” button to select the files to upload.

Marne Date modified Type Size

"5 school.csv 28.02.2019 12:56 Microsoft Excel C...
A’ section.csv 30.01.201913:35  Microsoft Excel C...
"5 student.csy 28.02.201913:10 Microsoft Bxcel C...
4| studentenrollment.csv 30.01.2019 13:36 Microsoft Excel C...
1. teacher.csv 28.02.2019 13:09 Microsoft Excel C...

4 | teacherroster.csv 30.01.2019 13:36 Microsoft Bxcel C...
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Cancel Add Files Upload

Verify that all files are added, then click the “Upload” button. The files will now be verified. If they are
not structurally and logically correct, you will get a list of errors that you must fix to continue.

You will see the following message, that could take some time.

-
-

* » " Uploading and verifying files...

Your files have finished uploading.

When upload is done, press the “OK” button to continue.

School and Section Options

Now, define the options for schools and sections. These properties are just the properties available in
the CSV files for schools and sections.



School Properties

Starting with the school properties, we use the default setup, as this is the same that will be very handy
to display in Skooler. We are leaving out “School NCES_ID” and “Zone”, but you may select the
properties of your preference.

¥ School Properties @ Select Al X Clear
E 515 1D E MName +'| 5chool Number
| State ID | Grade Low |~*| Grade High
~| Principal 515 1D ~ | Principal Name '~ Principal Secondary Email
' Address v City " State
+'| Country v Zip + | Phone
School NCES_ID Zone

Section Properties

For sections (classes), | select more properties than the default. | only leave out “Course Description” as
that is not very important for Skooler. As for schools, you may select the properties of your preference.

¥ Section Properties @ Select Al X Clear
[v] sisic [v] School SIS ID [v] Section Name
' Course SIS 1D ~ Course Mame | Course Number
" Course Subject ~ | Section Number ~| Term 515 1D
~ Term Mame ~ Term StartDate ~" | Term EndDate

Course Description ~ | Periods « | Status




Other Options

You are able to automatically replace unsupported special characters (like $ and / in names) from the
files to avoid errors during sync. This is practical but may cause IDs and names to differ from the source.
If that is a problem, turn this option off.

Another option is to only sync names the first time when the sections/classes are created. This allows
teachers to change the names in Office 365.

You can also disable student access to the sections (in Office 365, Teams etc) to a later date. This is
default off.

Last, we set a date when this profile should stop syncing data. We set the date to the end of the current
(or upcoming) school year. Then press the “Next” button.

Teacher Options

Like for schools and sections, properties for teachers may also be set. You may set the default domain for
teachers and the license to apply to the teacher used accounts in Azure AD.

The default properties are quite OK as default. We leave it as it is.

¥ Teacher Properties @ Select All - X Clear
~' Teacher Mumber | Status | Secondary Email
~ Title State D Middle Name

Qualification

Click the “Next” button to continue.

Student Options

This is similar to the teacher properties. You may set the default domain for students and the license to
apply to the student used accounts in Azure AD.

The default properties are quite OK as default, but we add the Graduation Year to help defining the
grade level when importing this to Skooler.



¥ Student Properties @ Select Al X Clear

v | Secondary Email | Student Number v (Grade
' Status tate IO Middle Mame
Birthdate ~| Graduation Year

Click the “Next” button to continue to the Review page that allows you to review your options and
properties before creating the profile.

Click the “Create profile” button to continue. The creation may take some while. Wait a few minutes,
then refresh the page by pressing the “F5” button on your keyboard or swiping your finger downwards
on your device.

You may get errors reported back to you on the following page. The uploaded files are now validated
towards the properties set for schools, sections, teachers and students. Not all properties checked must
be set with values, but data like section Term details must be set if checked in the section properties.

If there are no changes, the sync will start, and you will see the teachers and students appearing as users
in Azure AD.

Sync Profile for Updating Data

Now, we create another sync profile for handling the updating data. Details may change from time to
time, so there is a separate profile for handling data that updates.

The first steps are similar to the first profile. | call the profile “Default Sync Profile — Update” and select
the “Existing users” choice.



Select new or existing users /
i» Existing users - Selecting this option matches studer® and teachers in your source data

with users already existing in Office 365 / Azure Active Directory, and adds more attributes

to those users.

i MNew users - Selecting this option creates 3 new teacher or student account in Office 365/
Azure Active Directory for each user specified by your source data.

In this example, | check the same properties for schools and sections as the first profile. You may upload
the same files, or you can continue to upload different files for the updating data. You won’t need
Passwords for changing students and teachers, and there might be more things you will not need in your
sync.

Teacher Options
Like in the first profile, select the teacher properties you need. | use the same selections as far as it goes,

because some properties are not able to change.

¥ Teacher Properties @ Select All % Clear

| sisIE " Teacher Mumber
' Status « | Secondary Email il

~ Title State ID Qualification

| also set change rule for usernames. | select that Username + Domain should be UserPrincipalName
(UPN) for teachers.



Primary key (Source Directory) Primary key (Azure Active Directory)

Lsername ¥ =3 userPrincipalMame v

Domain (optional)

R -nmicrosoft.o T

Student Options

| do the same thing for students. Same properties as before and the same Username rule as for teachers.

¥ Student Properties @ Select All ¥ Clear
[v] sisID [v] School Sis ID | Secondary Email
| Student Number v Grade | ‘Status
EI Usemame State ID Birthdate

Graduation Year

Click the “Next” button to continue to the review page that allows you to review your profile before
creating it.



